Outpatient Clinic

information
Greek

QG eEwTeEPIKOG aoBeving (acbevng nou
ENIOKENTECTE €va ano Ta €I1dIkA
oPOaANIaTPIKA, WTOPIVOAAPUYYOAOYIKA
IaTpEia pag, Xwpic OIAVUKTEPEUON OTO
VOOOKOWEIO) Ba a&loAoyrnooupe TNV
KaTAoTaon 0ag o€ €va ano Ta eEWTePIKA
Hag 1aTpeia, XpnoidonoiwvTag Kia oeipa
ano e&eIdIKeUPEVEG eEETATEIC Kal Ba
oulntnooupe padi oac TIC EMIAOYEC
Bepaneiac.

MNMapakaAoUpe ONUEIWOTE OTI TO PAVTERBOU
0ag Jnopei va S1apKETEl EWG TPEIC WPEC N
Kal NepIoOOTEPO. Aegv XpeialeTal va
(PTACETE MO VWPITEPA anod Oeka AenTta
npiv and To pavrefou oac. To va PTACETE
vwpiTepa dev Ba aAAda&el Tn oeipd Twv
pavTepou.

QG dNUOOIO VOOOKOUEIO, EXOUME Evav
apiOuo anod yiaTpoucg kal 6a opicoupe
€vav ano auTtoug yia TNV nioKewn oac.
Mnopei va deite Tov idlo 1 dIaPOPETIKO
yiaTpd og kGBe €va ano Ta pavteRou oag
oTa 1aTpEia.

Moieg gival o1 mpeg AsiToupyiag Twv
KAIvikov;

AsuTEpa €wc Mapaokeur ano 8:30 Ny £w¢
5:30 M. Zag napakaAoUHE va PNV EPXEOCTE
oTa pavTeBou oag navw anod 15 Aentd
VWPITEPA anod TNV wpa Tou pavteRou.

Mnopei va €pOe1 kanoiog padi Hou oTo
PAVTEROU O0TNV KAIVIKRA;

MnopeiTe va QpépeTe Kanolov paldi oag. QoTooo
AOYW TWV NEPIOPICUEVWV KABIONATWY, {NTANE
va PEPETE YOVO €va ATouo napéa oac. Av
EPXEOTE O OPOAANIKI KAIVIKI) 0AC OUVIOTOUNE
va PNV odnynoETE €NeIdn PNopei va
xpnoipgonoin®ouv oTayoveg nou BoAwvouv TNV
opaon.

the rnyalwctnrlan
eyeandear
hospital

E+1

Outpatient Bookings Unit
03 9929 8500

As an outpatient (a patient when you
visit one of our specialist eye, ear,
nose and throat clinics without
staying overnight in the hospital) we
will assess your condition at one of
our outpatient clinics using a range of
specialised tests and discuss
treatment options with you.

Please note, your appointment may
take up to three hours or more.
There is no need to arrive any
earlier than 15 minutes before your
appointment. Arriving earlier will
not change the order of
appointments.

As a public hospital, we have a
number of doctors and will nominate
one for your visit. You may see the
same or a different doctor for each
of your clinic appointments.

What hours do Clinics operate?

Monday to Friday from 8.30 am to 5.30 pm.
Please do not arrive more than 15 minutes
before your appointment.

Can someone come with me to the clinic
appointment?

You may bring someone with you. However,
due to limited seating we would ask you to
bring only one companion. If you are attending
an Eye Clinic, we advise you not to drive as
eye drops may be used that will blur your
vision.
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Kai av xpeiafopal dieppnvea;
MNMapakaAoUpe kaAéoTe To (03) 9929 8234 yia
va {nNTNoeTe diepunVved. Av To pavTeBoU oag
aAAa&el ) Oev pnopeite va €pBeTE - va
BupunBeiTe va €100MNOINCETE TO VOOOKOWEIO YIa
VA aKUPWOETE TO OIEPUNVEQ.

Kai av eigal kw@pog | EXxw Bapnkoia
Av xpelaleTal va enikoivwvnoeTe yadi pag
xpnoigonoiwvtag TNV TTY (TNAEQWVIKA
ypagounxavn), kaAeoTe To National Relay
Service 010 133 677. A va KAVoVioeTe
dlepunvéa Auslan yia To pavtefou oag,
napakaloUpe kaAéaTte To (03) 9929 8234.

Oda Hou KOOTIoEI TiNnoTa n ENiCKEYWN HOU
oTNV KAIVIKR;

Av €ioTe KATOX0G KApTac Medicare, dev Ba
eniBapuvBeiTe XpEwon yia va O€iTe To yIaTpo.
QoTO00 I0XUEl XpEWON Yia Ta ¢papuaka oac. H
TIUA Ol1A@EPEI KAl I0XUOUV EKNTWOEIG YIA TOUG
KATOXOUG TWV KApTWV cuvTa&lioUuxou Kal
KApTacg uyeiag - Pension Card kal Health Care
Card.

MNari npénel va CUPNANPp®o® TO
EpwTnpaToAoyio Yyeiag;

To epwTNUATOAOYIO A JiVEl ONUAVTIKEG
NANPOYPOPIEC YIa TO YEVIKO IOTOPIKO UYEIAg Kal
0a pacg Bonbnosl va eKTIUACOUME Kal vda
BepaneUooupe TNV NAbnon oagc.

Moia €ival Ta dikaiwpara Kai ol

UNOXPEWOEIG HOU;

O Xaptng AcBevwv KpaTikou Nogokopeiou

(Public Hospital Patient Charter) nepiypdqel

Ta dIKaIWKATAa 0ag Kal TIC UNOXPEWOEIC 0AC WG

aoBevnG o' auTO TO VOOOKONEIO Kal

nepIAapBavel Ta €ENG:

e T[pdoBaon oc NepiOAAWn aoXETWG TNG
OIKOVOMIKNG KATAaoTaong.

e [lepiBaAwn kal ppovTida o aoPaieg
nepIBAAAOV - CUHPMETOXA 0TN ARWwn
anopacswyv KaTta Tn Ogpaneia oag kal oTn
ouveéxela uoTtepa and Tnv €€odo and To
VOOOKOWEIO..

e [IANpoQopisec yia TN ppovTida TNG uyeiag
0ac kal 7o dikaiwua oag va {NTnosTe
O0eUTEPN YVWUN.

e [IpooBacn oTo 1aTPIKO 0AC AapXEio Kal
THpNon exepUBeIac 6oov agopd Ta
NPoowWNIKA 0ag OTOoIXEia.

,,,,,,,,,

What if 1 need an interpreter?

Please contact (03) 9929 8234 to request an
interpreter. If your appointment is
rescheduled or you cannot attend -
remember to contact the hospital to cancel
the interpreter.

What if 1 am deaf or hearing impaired?
If you need to contact us using a TTY
(telephone typewriter), please call via the
National Relay Service on 133 677. To
arrange an Auslan interpreter for your
appointment, please contact (03) 9929 8234.

Will my clinic appointment cost me
anything?

If you are a Medicare card holder, you will
not be charged to see the doctor. You will
however be charged for any medications. The
price of this varies and discounts apply to
Pension and Health Care card holders.

Why do I need to complete a Health
Questionnaire?

The questionnaire provides us with important
information on your general health and
medical history, and will help us assess and
treat your condition.

What are my rights and responsibilities?

The Public Hospital Patient Charter outlines
your rights and responsibilities as a patient at
this hospital and includes the following:

e Access to treatment regardless of
financial status.

e Treatment and care in a safe environment
— involvement in making decisions about
your treatment and ongoing care after
discharge.

e Information about your health care and
the right to a second opinion.

e Access to your medical records and
confidentiality for your personal
information.
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* ZeBaoo, aglonpeneia kal EVOIAPEPOV YiIa o Treatment with respect, dignity and
TNV NpoaoTaacia Tou anoppnTou oac. consideration of your privacy.

e [IpooBacn o ¢ppovTida nou Aaupavel
unown To J1kO NMOAITIOHIKO unopabpo.

e Tn duvaToTnTa va BiyeTe B€paTa n
anopieg pe Tov Eknpoocwno AoBevwv Tou
VOOOKOWMEIO N Kal NE eEWTEPIKOUG POPEIG.

e Access to culturally sensitive care

The ability to raise issues or concerns
with the hospital Patient Representative
or with external agencies.

AiaTiBsvTal NEpICOOTEPEC MANPOPOPIEC aro Tov Further information is available from the hospital
Eknpoowno AoBevwyv Tou voookoueiou ano (03) Patient Representative on (03) 9929 8666 or at
9929 8666 ano 1o www.health.vic.gov.au/patientcharter

www.health.vic.gov.au/patientcharter

AndppnTto Privacy

Ma nANpoQopieg OXETIKA HE TN dEOPEUON Mag  For information on our commitment to

oTNV NpooTacia Tou anoppnTou, napakaAoUUe protecting your privacy, please refer to our
avaTpeETE OTO OXETIKO QUAAADIO anoppnTou Privacy Brochure available at

Nnou NapexeTal anod To www.eyeandear.org.au  www.eyeandear.org.au or by contacting our
N ano To appoddio aTeEAeXoG Privacy Officer oto  Privacy Officer on (03) 9929 8570.

(03) 9929 8570.

Anonoinon

To €yypago auTo NepIypagel Tn YEVIKA anodeKTn NPAkTIKn Kata Tn dnuoaicuon pwovo. Eival anAwg pia nepiAnyn Twv
KAIVIKQOV YVOOEWV OXETIKA WE auTo To B€ua. To voookopeio Royal Victorian Eye and Ear Hospital dev napéxel kapia
eyyunaon, pnTi f KN, 0TI 0l NANPOPOPIEG NMOU NEPIEXOVTAlI O AUTO TO £YYPAPO €ival avaAuTIkEG. Aev avaAlappaveral
kapia eudlvn yia onoladnnoTe CUVENEIQ MOU anoppesl and akataAAnAn epapuoyn TwV v AOY® NANPOPOPINV.
Outpatient Clinic information — Greek #12 | Content owner: Outpatients

Last published: 28/07/16 | Next review: 28/07/18

Outpatient Clinic information - Greek Page 3 of 3



http://www.health.vic.gov.au/patientcharter/patients
http://www.health.vic.gov.au/patientcharter/patients

