To provide feedback in
your own language call
Translating & Interpreting
Service 131 450
   ﺧﺩدﻣﺔ   ﻣﻊ   ﺍاﻹﺗﺻﺎﻝل   ﻋﻠﻳﯾﻙك   ﺑﻠﻐﺗﻙك   ﺑﻣﻼﺣﻅظﺎﺗﻙك   ﺍاﻹﺩدﻻء   ﺃأﺟﻝل   ﻣﻥن  "
"131  450   ﺍاﻟﺭرﻗﻡم  ﻋﻠﻰ  ﻭوﺍاﻟﺧﻁطﻳﯾﺔ  ﺍاﻟﻔﻭوﺭرﻳﯾﺔ ﺍاﻟﺗﺭرﺟﻣﺔ

要用您的语言提供反馈意见，请拨打笔译与
口译服务署的电话 131 450

As a consumer of a public healthcare
service, you have the right to:
Access
All patients will have a right to healthcare.
Patients can access services to address their
healthcare needs.
Safety
All patients will have a right to receive safe and
high-quality care.
Patients receive safe and high-quality health
services, provided with professional care, skill
and competence.

要用你的語言提供回饋意見，請致電翻譯及
傳譯服務  131 450

Respect
All patients will have a right to be shown
respect, dignity and consideration.
The care provided shows respect to patients
and their culture, beliefs, values and personal
characteristics.

Για την παροχή σχολίων στη δική σας
γλώσσα τηλεφωνήστε στην Υπηρεσία
Μετάφρασης και Διερµηνείας στο
131 450

Communication
All patients will have a right to be informed
about services, treatment, options and costs
clearly and openly.
Patients receive open, timely and appropriate
communication about their healthcare in a way
they can understand.

Per fornire il feedback nella tua propria
lingua chiama il Translating &
Interpreting Service 131 450

Muốn góp ý kiến phản ảnh bằng ngôn
ngữ của quý vị, hãy gọi Dịch vụ Thông
ngôn & Phiên dịch qua số 131 450

	
  

Tell us what we did well
and what we can do better

Participation
All patients will have a right to be included in
decisions and choices about their care.
Patients may join in decisions and choices
about their care and about health service
planning.
Privacy
All patients will have a right to privacy and
confidentiality of their personal information.
Each patient’s personal privacy is maintained
and proper handling of their personal health
and other information is assured.
For more information please go to
www.safetyandquality.gov.au

Your feedback lets us know what
works well and helps us identify
areas for improvement.

If you have a compliment, comment or
complaint about any aspect of the care or
service we provide, we encourage you to:

Date:
My feedback is:

Patient UR Number:

STEP 1
Speak directly to a staff member in
the relevant area. This will ensure the
fastest and most direct response. Staff
in these areas are in the best position to
provide you with up-to-date information
concerning processes, waiting times or
reasons for particular decisions.

 I am a patient  I am a carer
I was a patient/carer in
 Emergency		
 Ward 4		
 Outpatients Clinic

If you are not satisfied with the outcome then:

feedback@eyeandear.org.au or

 I consent to be contacted for future
patient surveys/focus groups

Fill out this feedback form and
place it either in a feedback box (located
throughout the hospital);
hand it to a member of staff,
volunteer or post to Locked Bag 8,
East Melbourne, VIC, 8002.

Thank you for sharing your thoughts.
www.eyeandear.org.au

is:

 I would like to remain anonymous and
understand I will not be contacted

Consumer Liaison Officer
(03) 9929 8225 or

If you feel your concerns have not
been addressed appropriately or you
would like to talk to someone who is
independent to the hospital, please call
the Health Complaints Commissioner
on 1300 582 113.

 Day Surgery
 Ward 8
 Other

 Please contact me, my

STEP 2

STEP 3

Patient Name:

Staff Awards provide an opportunity to
recognise exceptional Eye and Ear staff.
 I would like to nominate
The outcome I would like is:

Name:
Role:
Because:

